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AVTA CICUHATHCTOB, pabOTAMOIIMX ¢ HHBATHAAMH 110 BOTIpOCaM AOCTYNHOCTH OOBEKTOB M YCIyT B chepe
obpa3zosanus

I. O6mue npasuaa yTuKeTa

[lpu ipenocraBnenuu yenyr unamitam He00X0IMMO cO6TI0IaTh CIIeyIOlIHe 00IIKe IpaBuIa
STHKETa MPU OOIUEHHH C HHBAIMAAMH, KOTOPBIMH MOTYT BOCIOJIb30BaThCsS pabOTHUKH OpraHu3aIuii,
HPEAOCTABJIAIOUINX YCIIYTH HACETIEHHIO, B 3aBUCHMOCTH OT KOHKPETHOH CHTYallHu:

[.Obpawenue k uenosexy: xoraa Bel PpasTOBapUBACTE C HHBAIMIOM, O6pamanTecs HEMOCPEACTBEHHO

K HEMY, a He K CONPOBOX/IAIOMIEMY HIH CYPIOTIEPEBOIIHKY, KOTOPEIE MIPUCYTCTBYIOT IIPU
pasroBope.

2. oxcamue PYKuU’ KOrjJa Bac 3HAKOMSAT C HHBaJIMJIOM, BITIOJIHE €CTECTBEHHO IT0XKATh EMY PYKY: Haxe

TEM, KOMY TPYIIHO JBHIaTh PYKOM AIIM KTO TOJIB3yeTCs IPOTE30M, BIOJTHE MOYKHO TIOKATE PyKy —
TIpaByIO WK JICBYIO, YTO BIOJHE JOMYCTHMO.

3. Hasvisaiime ce6s u Opyaux: Koraa Bl BCTPEYACTECh C YCIOBEKOM, KOTOPKIH IJIOXO BHIUT WIIH
COBCEM HE BUIHT, 00s3aTeIbHO Ha3kIBaliTe ce0s i TexX Jnojel, KOTOpBIE MPUILITHK ¢ BaMH. Eciu y Bac

obmas 6ecenna B rpynme, He 3a0kIBaiiTe TOACHUTE, K KOMY B JIaHHBIH MOMEHT BHI O0paInaeTecs, u
Ha3BaTh cels.

4.IIpeonoxcenue nomowu: ecru BeI TIpe/IaracTe MOMOIb, XKAUTE, IIOKA €€ IPUMYT, a 3aTeM
CIIpallliBalTe, YTO U KakK JeNaTh.

S.Aoekeamnocmp u eeacrusocmy: obparmaiitechs K B3POC/IbIM UHBAIMAM KaK K B3POCIEIM 30POBBIM
TIOJUIM, & HE Kak K JeTaM. OOpalaThest K HUM 110 HMEHH W Ha THI BO3MOYXKHO TOTEKO B TOM ciyJae,
€¢I BEI XOPOTIO 3HAKOMBI M Balll COGeceIHHUK TO3BOJISET BAM TaKOEe OOpaleHHye.

6. He onupaiimecw na KpeCl0-KONACKY: ONUPATBCS WA BUCHYTH HA YbeH-TO HHBATMIHON KOISCKe —
TO XK€ caMoe, UTO ONMPAThCs WM BUCHYTH Ha ee 00MaaTele, i 3T0 TOKE MOXKeT pasapaxarsb.

WuBamunnas komsacka — 310 gacTs HCIPHKacaeMoro NpoCTpaHCTBa YeTOBeKa, KOTOPHIi ee
UCTIONTB3YeT.

7. Buumamenvnocmes u mepnenugocms: xorna ser Pa3TroBapHBaeTe ¢ YEIOBEKOM, UCIIBITHLIBAIOIIAM
TPYAHOCTH B OOIIEHNH, CIyMANiTE €r0 BHIMATEIBHO. BynbTe Tepnemusel, xmuTe, Korna enosek cam
3aKOHYMT (pasy. He monpapmnsiite ero u He JAorosapuBaiTe 3a Hero. Hukora He nputBopsiiTecs,
HTO Bl IOHAMAETE, €CITM Ha CaMOM JIefTe 3T0 He Tak. [IoBTOpHTE, 4TO BEI HOHSIH, 3TO TIOMOXKET
Y€JIOBEKY OTBETHTH BaM, a BAM — TTOHATS €ro.

8. Pacnonosicenue 0na Gecedvi: Koraa Bel TOBOPHTE C YEJI0BEKOM, ITOJIL3YIOUIMMCS HHBATHIHOMN
KOJISICKOH MM KOCTBUIAMHE, PacIONIOKUTECh TaK, YTOOHI BAIIY ¥ €ro I71a3a ObLTH Ha OHOM YPOBHe,
TOTZ1a BaM OyJIeT JIerde pa3sroBapHBaTh. Pasrosapupasi ¢ Temu, KTO MOXeT, YHTATh 110 rybam,
PACIIOJIOKUTECh TaK, 4ToOk! Ha Bac magan ceer, u Bac 65110 XOpoI1Io BUIHO, IOCTapaiTECh, YTOOBI
Bawm mudero (ena, curapersi, PYKH), HE MeIIano.



9.Ipusnevenue enumanus verosexa: 9roGH! TPUBJICYb BHUMaHHE Y€JI0BeKa, KOTOPHIH MI0X0
CJIBIIINT, TIOMAIIUTE EMY PYKOH MM TIOXJIONANTe o medy. CMOTpHTe eMy mpsMo B riasa u

TOBOPHTE HETKO, HO MMEHTe B BHIT, YTO He BCe JTIOTH, KOTOPBIE IJIOXO CIIBIIAT, MOTYT YHTATh 110
ryoam.

10. He cmywaiimecs, ecu CIIy4aifHO JOMyCTHIIH OILTOIIHOCTS, CKa3aB "Veuammes" um "B
CIBIIATH 00 5TOM...?" TOMY, KTO He MOXET BHIETS MK CIIBIIIATE.

Jlns obecnieyenus nocTynHoCTH YCIYT U1 HHBATM]IOB CIIEUHATNCTAaM, HENOCPEICTREHHO
OKa3bIBAIOIIMM yCITYTH, HEOOXOMMO OPHEHTHPOBATLCS HA COLHATLHEIE OTPeOHOCTH U
0COOEHHOCTH COLMATEHO-OBITOBBIX OTPaHWYCHUH HHBATH/IOB, BOSHUKABIINX B pe3y/IbTaTe
3aboseBanus. I naBHbI NpHHIAT OKa3aHHs TIOMOIIH — He HABPEJUTE B pe3y/IbTaTe
HETIPETYCMOTPEHHBIX PUCKOB M 0OCTOSITEILCTE,

OtHocurecs k Ipyromy uenoseky, kak k ceGe CaMOMy, TOYHO TaK Xe€ €ro yBa)kaiiTe — U Torjia
OKa3aHUE YCITYTH B yIPEXKACHUU U 00IIeHHe Gy ayT 3 ek TUBHBIMHY.

I. ConpoBoxienne nuBaIHI0B B yapexiennn

Hst obecnevenus 1ocTyna HHBATHIOB K yeayram u 00beKTam, Ha KOTOPBIX OHH TIPEI0CTABISIOTCS
CHEIHANCTY NPH NIPHEME UHBATH/A B YUPEKICHHUE HEOOXOIIMO:
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1. Pacckasars nnBammy 06 APXUTEKTYPHBIX OCOOCHHOCTSAX 3/[aHHA YUPEKICHUSL:

- KOJTMYECTBE 3TakKed,

- OCHOBHEBIX HCOOXOJMMBIX KJIHEHTY CTPYKTYDHBIX TOApa3sAENeHUsX YUPEKIACHUS U MeCTax uX
PACIIOIOXKEHUSL B 31aHUH, B KaKOM KaOHHETe K KOMY 00paTHTECS IO BOIPOCaM, KOTOpBIE MOTYT
BOSHUKHYTB B X0/l TIPEI0CTABICHUS YCIIYTH;

- PacllOJIOKEeHHE KOMHAT THTHEHEI | CaHY3II0B.

2.Pacckasarh, yUnTHIBAS CTENEHD COMMATLHEIX OTPaHUYCHUN KIIMEHTOB, 00 0COOEHHOCTSIX
OPTaHU3aUMHU TOCTYITHOM CPEIBl B YUPEXKICHUH: HATHIUY TIaHAYCOB, MHEMOCXEM, TAKTHIBHEIX
AOPOKEK, IOPYYHEH U TAKTHIBHBIX METKAX HA HUX, mdTa u T.1. Ocoboe BHUMaHMe oOpatuTthk Ha
3HAKH, Mpeynpexaaroye 06 ONacHOCTH: 3BYKOBbIE CHTHAIIEL TPEBOTH, CBETOBEIE Ta6JI0, OOYUHTH
9KCTPEHHOM 3BaKyalluu, HanOoIee OBICTPBIM M G€30MaCHBIM CITOCOBAM BBIXO/1a U3 3]IaHHS.

3.IIpoBectn skeKypento Mo yupesaenuto ¢ KIMEHTOM, 0OpaTHB €r0 BHUMAHHE Ha PACIIOI0KEHHE
CaHUTAPHBIX KOMHAT, JIECTHUII, TAHAYCOB U TH(TA, CTOIOBON WIH Oydera (ecr onu mmeercs), mect
JULSL OTIBIXA (KOMHATBI [T pelTaKCaluH, 3aia, (oife, KUBOro i 3€1€HOrO yronka u 1.1.). [lpu
HEOOXOAMMOCTH OOpaTHTh BHUMAHHE HA MEXAHH3MEL OTKPLIBAHHUS-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX

puOOPOB, 06YIHTE MeXaHH3MY X OTKPbIBAHHA-3aKPBIBAHHS, [I0KA3aTh KHOIKH 3KCTPEHHOTO
BBI30Ba MlepcoHana.

4.1TosnakoMuUTE MHBATHIA CO BceMu CHCIHATHCTAMHU, 33/ICHCTBOBAHHBIMHU B paboTe ¢ HUM, JTHYHO,
NPE/ICTaBUB 110 GaMUINA, UMEHH U OTHECTBY CHEUMATHCTA ¥ HHBAM/A APYT APYTY.

Uudopmuposars, k xomy on nomken OOpATHTBCA BO BCEX CITyYasX BO3HHKAKOIINX 3aTpyIHEHHI

5.11pu 3aBepmenuu pHEMaA B yUpeKICHHE YTOYHHTB, OCTAIMCh Y HETO JIM KaKue-Tubo BOIIPOCHI HJIH
0coOBIe TI0XKeTaHus.

IIpaBuaa stakera nis JIUI ¢ Pa3HBLIMM paceTpoiicTBaMu yHKIMi OpraHu3Ma



Ilpasuna smuxema npu oduenuu ¢ uneanudamu, UCRBIMbIGAIOUUMU MPYOHOCMU NpU
nepeosudcenuu:

 Ilomuure, 4T0 HHBaTHAHAS KOMISICKE — HENIPUKOCHOBEHHOE NPOCTPAHCTBO YesioBeka. He
o0nokaumBaliiTech Ha Hee U He TonKaiite. Hayars KaTHThb KOJIACKY O€3 cornacus MHBAIHIA —
TO XK€ Camoe, YTO CXBATUTH U OHECTH YelI0BEKa Oe3 ero paspereHmus.

* Bcerna cnpammsaiire, nysxna mm TIOMOIIE, MPEKIIE YEM OKa3aTh ee HHBATHIAM,
HCIBITEIBAIOIIAM TPYIHOCTD IPH NePeABHKEHUH, H TIpe/UIaraiTe NOMOIIb, €CITH HYKHO
OTKPBITE TSOKCITYIO IBEPE HIIM IIPOUTH 110 KOBPY C THHHBIM BOPCOM.

 Ecmm Bame npexnoxenne o momomm IPHUHATO, CIIPOCHTE, YTO HY)KHO J€IaTh, H YETKO
CIEAYUTE HHCTPYKIIHSIM.

» Ecim Bac nonpocumm momows HHBAHAY, IEPEIBUTAIOMIEMYCS HA KOJIACKE, CHAYATA KATHTE
¢e MeanenHo. Kossicka Gbictpo Habupaert CKOPOCTb, ¥ HEOKMJIAHHBIN TOTYOK MOXKET
[IPUBECTH K IIOTEpPe PaBHOBECHS.

* Bceraa muuno y6exnaiitecs B AOCTYITHOCTH MECT, TJIe 3aILIaHMPOBAHbBI MEPONIPHATHS.
3apaHee nouHTepeCyiTech, Kakue MOTYT BO3HHKHYTh POOIEMBI WK Gaphephl H Kak uX
MOJKHO YCTPAHHUTE.

* He nano xnonars wenoseka, naxonsmerocs s MHBATHIHOH KOIIACKE, 110 CITHHE WIIH TIO IIIeYYy.

» Ecim BoamoxHo, pacnonosxurecs TaK, YTOOBI BAlllK JIUIa GBUTH Ha OJHOM ypoBHe. M30eraiite
MOIOKEHHU, IPH KOTOPOM BalIEMY COOECEHAKY HYKHO 3alPOKHIBIBATh TOJIOBY.

* Ecma cymectsyror apxurekrypHse Gapbepsl, peTyNpeiuTe 0 HUX, YTO6BI YeTOBEK HMeN
BO3MOXHOCTE IPUHHUMATE PEIIECHHUS 3apaHee.

¢ Tlomumnre, uro, kak mpasmo, y moxei. nMerommx TPYIHOCTH TIPH NEPEABHKEHHH, HET
TIPOOTIEM CO 3PEHHEM, CTYXOM M TOHUMAHUEM.

 He xywmaiite, 4to HeoGX0aUMOCTE OTB30BaATECS HHBATMIHON KOJSICKOH — 3TO Tpare/us.
910 cnoco6 cBoGOIHOTrO (eciM HeT ApXUTEKTYPHBIX 6apbepoB) MepeasmkeHns. EcTs momm.
TIOIE3YIOINECs HHBATTMAHOMH KOJIACKOM, KOTOpEIE He YTPaTHIIA CIOCOOHOCTH XOIHUTE M MOTYT
TIEPEABATATECS € MOMOILBIO KOCTHITEH, TPOCTH 1 T.11. KOJISCKH OHY UCTIONB3YIOT JUIS TOTO,
9TOOBI SKOHOMHTB CHITHI H GhICTpee NepeIBUTaThCS.

Ilpasuna smuxema npu obuienuu ¢ uneanudamu, UmMeouumu HapyuieHue 3peHue unu
He3paYuUMu:

» OxaskIBas cBOIO mMOMOIIH HE3pAYCMY YENIOBEKY, HAIIPABJISIHTE €T0, He CTHCKUBAS ero DYKY.
HJINTE TaK, KaK Bel 00BIYHO XoquTe. He HYKHO XBaTaTh CJIETIOr0 4eJI0BEKa U TAIUTH ero 3a
co0O0H.

-

* Omnummre Kpartko, rie BEI HAXOTHTECE. lpenynpexnaiite o npensTcTBusax: CTYNEHAX, JTy’Kax
AMaX, HU3KUX MPUTOJIOKAX, TPyOax M T.1I.

» Hcnomns3syiite, ecm 310 YMECTHO, 3HAaKOMBIE (pa3sbl, XapaKTepH3yoIIHe 1IBET, PacCTOSHHE,
OKPYXalouIyio 06CcTaHOBKY. JleMTecs SMOMHOHATIEHEM BO3/ICHCTBHEM OT YBHICHHOTO.

* OOpamaiitecs ¢ COOaKaMU-TIOBOIBIPSIMH HE TaK, KaK ¢ OGEMHEMY JOMAITHUMH KUBOTHBEIMH.
He xomannyiire, He Tporaiirte u He urpaitte ¢ CO0aKOH-TIOBOIBIPEM.

* Ecmm Bl cobupaerecs untats HE3pAICMY 9ETI0BEKY, CHavala IpeIyIPeIuTe €ro 00 HTOM.
I'oBopHTE OGBYHEM roOCOM.

» Ecmu 310 BaxkHOE MmHCEMO HITH AOKYMCHT, HE HYXHO Ul YOAMTEILHOCTH 1aBaTh ero
notporats. [Ipu 3Tom He 3amensiiTe uyTenue TIEpecKa3oM, He MpoITycKaiiTe HHpOpPMAIIHIO,
€cm Bac 00 9ToM He nonpocsT. Korza HE3PSUHH YeTOBEK I0TKEH IIOATMCATh JOKYMEHT,
MPOYATAHTE €T0 0643aTeNbHO MOTHOCTI0. MHBATUIHOCTE He OCBOOOXKAET CIIENOTro
HCTIOBEKA OT OTBETCTBEHHOCTH, 00YCIIOBIEHHOMN 3aKOHOIATELCTROM.

* Bceraa o6pamaiirecs HETIOCPENCTBEHHO K YEJIOBEKY, JaXKe eC/TH OH BAC He BHJIUT, a HE K €ro
3pA9EMY CONIPOBOXKIAIOIIEMY.

» Bcerna nasemaiite ce6s TIPEACTABIANTE APYTHX COOECETHUKOB, a TAKKe OCTATEHEIX
NPHCYTCTBYIOMMX. Ecii BEI XOoTHTE MoXKaTh PYKY. CKaxxuTe 00 3TOM.

» Korna Bel npeutaraere HE3pMIEMY YEIIOBEKY CECTh, He YCaXHBaiiTe ero, a HanpaBkTe ero
PYKY Ha CIIHHKY CTyJa WM MOUTOKOTHHK. He BomuTe 110 TOBEPXHOCTH €r0 PyKYy, a Aaiite emy



BO3MOXHOCTB CBODO/HO MOTpOrath mpeamert. Ecin Bac TIOTIPOCUIIM IOMOYE B3AThH KaKOH-TO
IPEIMET, HE CIIeIYeT TAHYTh KHCTh CIIOro K NPEIMETY U OpaTh ero pykoii 3ToT TIpeMET.
Korna Be1 o6maerecs ¢ TPYNIION HE3pAYMX roei, He 3a0bIBaiiTe KaXIbIil pa3 Ha3LIBATH
TOT0, K KOMY BbI 00palaeTecs.

He 3acrasnsiire Bamero cobecemnuka o0pamarscs B MycTOTY: eciu BEI nepeMeInaeTecs,
TIPEAYIIPEUTE €TI0 00 3TOM.

Brionse nomyctumo YIoTpedIsSTE CII0BO «cMOTpeTh». J[11s Hespsuero denoBeka 3To 03HauaeT
«BUIETH PYKaMU», OCS3aTh.
W3sberaiite pacrisiBuaThIx OTIPENIE/ICHHH ¥ HHCTPYKIIMIA, KOTOpBIE OOBIYHO COMIPOBOKIAFOTCS

KECTamH, BrIpaxkeHul Bpoae «CTakaH HaXouTCs TIe-TO TaM Ha ctone». Crapaiitech OBITE
TouHbIME: «(CTaKaH ocepeInHe cToay.

Ecmu BB 3aMeTHmH, uTo HE3PSUUH YelloBeK COMICs ¢ MapmpyTa, He YIpaBIsSHTE ero
ABHXXCHUEM Ha PaCCTOSHUH, OIOWIUTE U TOMOTHUTE BEIOPAThCA HA HYXHBIH Ty T,
OxaskiBas momors HE3pAYEMY. IBUTAHTECh HE TOPOILSCH, U TIPH CITYCKe HITH OIBEME 110

CTYIICHbKAM BEIUTE HE3PSYEro TIEpHEHANKYIApHO K HUM. He nenaiite puiskos, pe3Kux
ABWKEHUM, NIpeTynpekIaiTe o NPENATCTBHSX.

Ilpasuna smuxema npu o6wenuu ¢ UHEATIUOAMU, UMCIOWUMU HADYWEeHUEe cayxa:

Pasrosapusas ¢ genoBekom, Y KOTOpOro ITOXOH CITyX, CMOTPHTE MPSAMO Ha Hero. He
3aTEeMHSIHTE CBOE JIHIO U He 3arOpaKMBaiTe ero pyKaMu, BOJTOCAMHU HITH KAaKHMH-TO
npeaMeTamu. Bamn cobecenuk 10mkeH MeTs BO3MOJKHOCTB CJIEIUTH 33 BEIpaKEHHEM
BallleTo JIHIA.

CylecTByeT HeCKOTBKO THIIOB 1 CTemeHeii r1yXoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOT'O
CITOCO00B 001meHus ¢ JIOIBMH, KOTOPBIE IJIOXO Cblmat. ECu BeI He 3HAeTe, KaKkou
TPEIIOYECTh, CIIPOCUTE Y HUX.

Hexoropeie moxu moryt CTBIMIATE, HO BOCIPHHUMAIOT OTAC/ILHBIE 3BYKH HENpaBHILHO. B
9TOM clrydqae roBopute 6ojiee rPOMKO H YeTKo, noA0Hpas MOIXOAAMH YpoBeHs. B JIpyrom
clry4ae OHaaqo0UTCS JIMINh CHU3UTE BBICOTY rooca, Tak Kak 4eJI0BeK yTPaTHII CIIOCOOHOCTE
BOCTIPUHUMATE BBICOKHME 9aCTOTEL.

HT00BI IpHUBIEYs BHUMaHHE CJIOBEKA, KOTOPBIH IJI0XO CIBININT, HA30BUTE €r0 110 HMEHH.
Ecimn otBeta Het, Moxmo crerka TPOHYTD HeNOBEKa UIIH e OMaXaTh PYKOid.

I'oBopuTe scHO poBHO. He HyXHO m3mmmme NI0T9epKUBaTh 4T0-T0. KpHyats, ocobenno B
¥X0, TOXe He HaJo.

Ecmm Bac nipocsr TIOBTOPHUTE YTO-TO, MONPOOYiTE nepedpasupoBaTh CBOE IpeIIoKeHHe.
Ucrrons3yiite xecTor.

Voemurecs, uto Bac nonsmm. He CTeCHSIUTECEH CIIPOCHT, TIOHST JTH BAC coOeceTHHK.

Ecmu BeI coobmaere MH(OPMANIMIO, KOTOPas BKITIOYACT B cebs HOMeEp. TEXHUYECKHIA UiH
APYTOW CIIOKHBIA TepMUH, a[IpeC, HAMUIIUTE €€, COOOLIMUTE TI0 baxcy umm SIEKTPOHHOM
TIOYTE WK TFOOBIM JIPYTHM CIOCOGOM, HO TaK, 4TOOBI OHa ObljIa TOYHO ITOHSTA.

Ecim cymectByror TPYZAHOCTH IPH YCTHOM OGIIEHHHU, CIPOCHTE, He Oyzer nu mporme
NIE€PENUCHIBATHCS.

He 3a6rmBaiite o cpeje, KOTOpas Bac OKpyxkaeT. B GOMbIIMX WM MHOTOOTHEIX TTOMEIEHHSX
TPYIAHO 0OLIATECS C JIIOIBMH, KOTOpRIC TI0XO0 ciIbIuar. SIpkoe CoHIle Ml TeHB Toje MOTYT
OBITH Gapbepamu.

Ouens vacto royxue smon HCIIOIB3YIOT A3bIK XecToB. Eciu BB 06maerteck yepes
TepeBoIIHKa, He 3a0yabTe, 4TO OGpamaThes Haxo HETIOCPENICTBEHHO K COOeCeIHNUKY, a He K
NEPEBOTIHUKY.

He Bce moan, KOTOPBIC IIIOXO CIBIMIAT, MOTYT YHTATE [0 rybam. Bam myume Bcero CIIPOCUTH
00 3TOM IIpH MepBoi BeTpede. Ecimu Bamn coGecennuk 00J1a71aeT STUM HaBBIKOM, HYKHO
COOIMIOIaTE HECKONIBKO BaXHEIX npasust. [Tomante, 40 ToNMBKO TPH U3 HecaTH croB X0pOIIo
POYUTHIBAIOTCS.

Hyx#o cmotpets B o COOECETHUKY | TOBOPHTE SICHO H MEJJICHHO, UCTTIOJIh30BaTh
npocTeie hpassr u u3derars HECYIECTBEHHEIX CIIOB.



. H}’)KHO HCIOJIB30BATh BhIpaXXe€HHe 1A, JKECTEI, TEIOABHKEHHS, €CITH XOTHTE ITOTYEPKHYTH
HITH IPOACHUTL CMBIC]I CKa3aHHOTO.

Ilpasuna smuxema npu o6wenuu c UHBANUOAMU, UMEIOWUMU 3a0epHCKY 6 pazeumuu u
RPOONEMbI OOWEHUA, yMCIBeH bIC Hapywienun:

* MHcnoneayiire AOCTYNHBIN A3BIK, BRIpaXkalTech TOYHO U 1o CYTH Jena.

» MsGeraiiTe croBecHBIX mTAMIIOB U 00pa3sHBIX BRIPAKEHHH, CCITH TOTBKO BbI He YBEPEHBI B
TOM, 4TO Balll COOECeTHUK C HUMH 3HAKOM.

* He roBopure cBrIcoka. He AyMaiTe, 9TO Bac He MOMMYT.

* Hudopmupys o6 yCIyrax, KOTOpbIE MOXKET MOJTyYUTh KIIMEHT, paccKa3bIBalTe BCE «I10
maram». [laiite Bamemy CODECETHHKY BO3MOKHOCTH OCMBICITATE Ka)KJIBIH IIar mocie Toro,
KaK BBl HH(OPMHUPOBAIIH ero.

» MHcxonure u3 Toro, uro B3POCIIBIN YETIOBEK C 3a1epiKKOM B Pa3BUTHH UMEET ONIpe Ie/IEHHETH
OIIBIT, KaK U JIF000M JIPYTO#H B3POCIIBIA YelloBexK.

» Ecim HeoGxommmo, HCTIONB3YUTE UIITIOCTPAIIMHU HITH oTorpaduu. Byasre rotoss!
[TOBTOPUTE HECKOJIBKO pa3. He cagaiitecs, e Bac ¢ NIEPBOT0 pa3a He MOHSIIH.

* OOpamaiitecs ¢ yenoBekoM ¢ Npo0IeMaMH: pa3BUTHS TOYHO TaK XKe, KaK BbI ObI 0Opammaiucy
¢ M00bIM IpyruM. B Gecene 00CyXIaliTe Te ke TeMBI, KaKHe BbI o0cyxzaere ¢ Ipyrumu
MoxeMH. Harpumep, mtaner Ha BEIXoIHEIe, OTITYCK, TIOTO/1y, IOCTIETHHE COOBITHS.

* OOpamaiitecs HemocpeCTBEHHO K coOeceHHKY. a He K ero COMPOBOXIAIOTIEMY.

» IlomHUTE, YTO MEOTH € 3aJIEPKKOM B Pa3BUTHH JI€€CIIOCOOHE! H MOTYT MOATIMCEIBATE
AOKYMCHTBI, KOHTPAKTEI, FOJI0COBATh, 1aBaTh COTIACHE Ha MEIULUUHCKYIO IOMOIIb H T.JI.

Ilpasuna smuxema npu o6wenuu c UHEATUOAMU, UMEIOWUMU NCUXUYECKUE Hapyuwienua:

lcnxuveckue Hapymenus — we To e Camoe, 4TO MpoOIEMBI C 3aIePXKKOM B pa3BUTHH. JTromm ¢
TICUXUYECKUMHA MIPOOIEMaMU MOTYT HCTIBITHIBATD SMOIMOHATLHEIE paccTpoitcTBa Hiu
3aMCIIATETbCTBO, OCIOXKHSIOMNE UX XU3Hb. Y HUX CBOH 0COGbIH 1 M3MEHYHUBBIA B3ITIA] HA MUP.

* He nago aymars, uto momm ¢ nemxmgeckmmm HapyIICHUAMH 0053aTeTbHO HYXKAAIOTCS B
AOTIOHUTEIbHON OMOIIM U CTIENHATEHOM 0GpamIeH N,

* OOpammaiTecs ¢ THOIBMY ¢ MCHXHYECKEME HapyIeHUsIMH KaK ¢ JIMYHOCTAMH. He Hyx)HO
ACNaTE NPEXKIEBPEMEHHEIX BEIBOJIOB HA OCHOBAHMH OILITA OOIIEHHS C APYTUMHU JIFOBMHU ¢
TaKoii e (POPMOI HHBATHIHOCTH.

* He creayer nymars, uro momm ¢ nenxugeckumu HapYIIEHUSIMU OoJIee IPYyruX CKIOHHEI K
Hacumto. 310 mud. Eciu B ApYKeMOOHBI, OHM GyXYT 4yBCTBOBAT CeOS CIIOKOMHO.

* HesepHo, uto momu ¢ neuxmaeckmvu HapyIIeHUAMH UMEFOT IPOOIEMBI B TOHUMAHUM UJTH
HHKE IO YPOBHIO MHTEILIEKTA, YeM GOTBIIMHCTBO JTHOJIeH.

* Ecmn yenoBek, nverommii neuxmyeckue HApYIICHHUS, PACCTPOEH, CTIPOCHTE IO CITOKOIHO,
“ITO BRI MOXKETE CIICNATh, YTOGBI IOMOYE eMy.

» He rosopure pesxko ¢ HCJIOBEKOM, UMEIOIINM [ICHXHYECKHE HAPYIICHHS, TaXe eCiy y Bac
€CTh I 3TOT0 OCHOBaHHSI.

Ilpasuna smukema npu 00ueHUU ¢ UHEATUOOM, UCHbIMbI6arOW UM 3amMPYOHEHUA 6 peyu:

» He urnopupyiite mozeit, KOTOPBIM TPyZHO TOBOPHTB, IOTOMY YTO TOHSTH HX — B BAIIHX
HHTepecax.

* He nepeGusaiite u me TIONpaBIIAHTE YeloBeKa, KOTOPEI HCTIBITHIBACT TPYAHOCTH B peUH.
Hayunaiire rosoputs Tommko Torza, xoraa ybeauTech, 4To OH yKe 3aKOHYHIT CBOO MBICITh.

* He nrrraiirecs YCKOPHTE pasroBop. byasre rotossr k TOMY, 4TO pa3roBOp C YEIOBEKOM C
3aTPYIHEHHON Peybio 3aiiMeT y Bac GoTbIre BpeMeHH. Ecimi Bl ciemme, Tydine,
HU3BUHUBIIHCH, IOTOBOPUTHCS 06 OOLICHUH B JPYroe BpeMs.

* CMmotpure B aH10 codeceTHUKY, IOZIepiKUBaliTe BU3yaTbHBIN KOHTAKT. OTHaiiTe 3Toi
Oecese Bee Bamre BHUMAaHNe.



 He xymaitre, uto 3arpyanenus B PEYH — I0Ka3aTe b HU3KOr0 YPOBHS HHTEIIIEKTA YeI0BEKA.

* CrapaiiTecs 3axaBats Bonpocsr, KOTOpBIE TPeOYIOT KOPOTKMX OTBETOB MM KHBKA.

» He npurtBopstitrecs, ecim e me TIOHATH, ¥TO BaM cKasanu. He cTecHsitTech mepecnpocuts.
Ecym Bam cHOBa He yzanocs momsTs, mompocute IIPOU3HECTH CJIOBO B H0JIee MEUTEHHOM
TEMIIE, BO3MOKHO, TT0 OyKBaMm.

* He 3aGuBaiite, uto yenoseky c HapyIIEHHOH PeYblo TOXKe HYXHO BhICKa3aThes. He
TepeGuBaiiTe ero u He moxasisiite. He TOPOIIUTE TOBOPSIIETO.

» Ecmn y Bac Bo3HEKaOT poGieMs! B OOIIeHUH, CIIPOCHTE, He XOYeT JTH Balll COBECeIHIK
HCIIONTB30BATh IPYTOH CIIOCOO — HAIMCATh, HAIIEYaTaTh.

Paspa6oran:

HomxHocTs NOAMUCH ¢ pacITH(POBKOH



